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AIMS & OBJECTIVES

As part of Sefton Sexual Health Service’s contractual agreement with commissioners, it is expected that the service conducts an annual service review of services users’ feedback. This feedback service is to monitor clinical delivery against nationally recognised standards frameworks such as “You’re Welcome” (DH 2011) but also serves to review feedback in comparison to previous years. The aims are to ask service users what they think about the sexual health service and any areas they would like to improve

METHODOLOGY

During June 2018 the Sexual Health Promotion Team attended various clinic sessions throughout the service to gather service user feedback. There were a total of 142 completed questionnaires. For the first time the questionnaire was compiled using Survey Monkey and results were collected online using service Ipads. Analysis of results were completed by lead worker from Sefton Sexual Health promotion team 
RESULTS 

Demographic information 

	
	2016
	2017
	2018

	Male 
	17 (10%)
	Not collected 
	15 (11%)

	Female 
	158 (90%)
	Not collected 
	125 (89%)

	Unknown
	1 (1%)
	Not collected
	


The gender breakdown in this survey reflects findings from 2016, demographic information was not collected in the 2017 survey. This information also reflects data on clinical attendances collect on Blythe Lilie

Age
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Age brackets differ from previous questionnaires so there can be no accurate comparison made. However the most request users of the service remain those aged 20 – 34. 
Do you have a disability?

	
	2016
	2017
	2018

	Yes 
	2 (1.8%)
	Not collected 
	7 (5%)

	No 
	110 (96.4%)
	Not collected 
	132(95%)

	No Answer
	
	Not collected
	

	I’d rather not say 
	1 (1%)
	Not collected 
	


The proportion answering yes to having a disability is slightly higher than previous years.
Ethnic Background

	
	2016
	2017
	2018

	White British
	110 (96%)
	Not collected 
	129 (91%)

	White & black Caribbean
	
	Not collected 
	1 (0.7%)

	Other white
	3 (4%)
	Not collected 
	5 (4%)

	White Irish
	
	Not collected 
	2 (1%)

	White & black African
	
	Not collected 
	1 (0.7%)

	Black African 
	1 (1%)
	Not collected 
	1(0.7%)


The distribution of ethnic background remains similar to previous years with a significantly high proportion identifying as White British 
How would you describe your sexual orientation?
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The number of respondents identifying as heterosexual in 2018 is similar to 2106 (no data was collected in 2017) the proportion of LGB accessing the service remains small. 
Do you have a religion or belief?

	
	2016
	2017
	2018

	Christian 
	7 (5.5%)
	Not Collected
	52 (37%)

	I’d rather not say
	4 (3.5%)
	Not Collected
	1 (0.7%)

	No
	90 (79%)
	Not Collected
	85 (36%)

	Yes
	10 (9%)
	Not Collected
	2 (1.4%)

	Atheist
	1 (1%)
	Not Collected
	

	Buddhist
	2 (2%)
	Not Collected
	1 (0.7%)


The majority of respondents indicated they did not have a religious belief
Is this your first visit or a follow up visit?
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As with previous year’s results indicate the majority of clinic visits are follow –ups.
How did you find out about the clinic?
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As in previous surveys, word of mouth form a friend is still the most given response , however for the first time the website features on a par with from a friend 

Which Website
Liverpool Sexual Health – 4 people 
Other  Website – 6 people
Sefton Sexual Health Services – 56 people

Southport and Ormskirk Hospital – 8 people

Young People Sexual Health Lancashire – 1 person 

How would you prefer to get information on our service?

	From our website
	89

	Social media platforms
	14

	Leaflet / Poster
	17

	A Sefton Sexual Health Service App on your mobile
	14

	From a national health website
	3

	From other health or community workers
	3


How did you get here today?
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The majority of respondents had travelled by car.
	
	2016
	2017
	2018

	
	Yes response
	Yes response
	Yes response

	Did the clinic staff make you feel welcome?
	96%
	100%
	100%

	Was confidentiality and its limitations explained to you?
	83%
	81%
	78%

	Were you able to talk to the receptionist without being overheard?
	76%
	76%
	80%

	Did you feel that the clinic staff listened to you?
	94%
	100%
	


The feedback on the overall experience was postivie
How long did you have to wait to see the nurse or doctor today?
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This is a similar response to previous years and is reassuring since waiting times feature in what is felt to be a frequent complaint.
	
	2016
	2017
	2018

	
	Yes response
	Yes response
	Yes response

	Did you feel the clinic staff provided you with information that you could understand?
	89%
	100%
	99%

	Have you heard of C-Card?
	33%
	43%
	


The majority of service user indicated that they could understand the information given.  Have you heard of c-card was not included this year as a separate scoping exercise is under way. 

Which do you prefer?


[image: image6.emf]0

20

40

60

80

100

120

A drop in clinic An appointment

clinic

Either

2016

2017

2018


Feedback is consistent with previous years, most respondetns prefer a drop in clinic 

Please indicate your preferred choice of Saturday opening times
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This is a new question so no comparison can be made. Service users prefer a 12noon – 3pm Saturday opening time. 
When accessing our services are you more comfortable if the Doctors /Nurses wear?
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This is a new question and indicates service users prefer a uniform that is similar to hospital staff.
How likely are you to recommend our service to friends and family?
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Comments

	Shorter waiting times

	Repeat pill should be given straight away as takes no time at all even though I can wait an hour just to receive them. Some nurses a bit judgemental about when not having used protection etc.. Make you feel upset and a let down

	Maybe allow those who are just picking up contraceptive follow on pills to go first due to only taking a couple of minutes 

	No, fab!

	More available appointments

	Offer more clinics for over 25

	None.

	Very difficult to read survey questions poor print not bold enough 

	Long waiting time so more nurses available 

	Continue the respect that has been given to myself and confidentiality 

	No

	Waiting times

	The doctor I saw was incredibly helpful and I am 110% happy with my visit today. Great job.

	Less waiting time

	Coffee machine

	It is the only place someone of over 25 can come for sexual health around my area I don't know where I would go that's local if the May Logan wasn't here offering these services 

	Being able to speak to receptionist in private when you first come in

	Waiting times.
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